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myGovID update

Introduction to digital platform for
individuals (job seekers)

Introduction to digital platform for
providers

Questions




myGovID Update



2 million
business users

already use myGovID to access
76+ Government services

Aligns with

whole of Government
Digital Transformation
Strategy

A more flexible,
streamlined and secure

way to access online
Government services

Enables us to
maintain community
confidence

Employers Already migrated
Provider Staff
ADMS users




All Provider staff

can geta
myGovID today 1 February 2022 28 February 2022 25 March 2022

Phase 1 (commencing) Phase 2a Phase 2b Phase 3
Provide information Switch on myGovID Legacy authentication Decommission
for ESS login unavailable for new legacy authentication

registrations.




How is DESE
progressing?

4 Australian Government W« Australian Government

Services Australia “ Australian Taxation Office

Building system capability to integrate

Working in collaboration on integration

Developing guidance on how users connect




What can you do now?

your
organisations and assign
Authorised Administrators

Encourage your staff to
obtain a myGovID account

Organise for relevant staff to have your staff to work
access to a mobile device on behalf of your business




Frequently Asked Questions

FAQs based on questions and feedback from previous sessions
https://www.dese.gov.au/new-employment-services-model/resources/questions-
raised-consultation-forum-held-providers-20-october-2021

Helpful Links

myGovID website
https://www.mygovid.gov.au/

Information on myGovID and RAM
https://www.ato.gov.au/General/Online-services/Accessing-online-services-with-myGovID-and-RAM/



https://www.dese.gov.au/new-employment-services-model/resources/questions-raised-consultation-forum-held-providers-20-october-2021

Jjobactive website beta



Beta release

From 19 November 2021, the Department started testing new designs aimed at improving the user
experience offered by the jobactive website.

areer Profile and
o

imporant formatian sbat

& My Profile

About Me @

*A small, randomly selected group of individuals will be offered
the opportunity to opt-in via a banner displayed on their profile,
on the jobactive website.




Job seeker experience

Job seeker
profile

Formerly the Career Profile

These designs are
‘work in progress’

Marme

O ol st bocking For

Personal introfuction

Create your profile

How would you like to start?

I koo a e et




Job seeker experience

. o DODACHVE s - My details
" Py powesed by JobSearch

Ac c o u nt # Dashboard [ Career Profile () Calendar @ Points 2 Job Plan

Home / Dashboard / Personal Details

Personal Details

Inbox

Notification options

Job seekers
Personal details M A
lerge Account
Job Seeker 1D
1000217040
First name
b Sesker Return to myGov
Surname
Job Seeker
P — Your account
21/01/199%
Manage your details and update your preferences to personalise your experience. Learn about how we value your privacy
l}jobactive
pesiie by Mesoseen Address
Notification Option Residential Addess Peronat dtals
123 Road Street, State Job Seeker ID (JSID)

Postal Address ket datals 1000217040

otification Options 123 Road Street, State
Notificat t & Not shown on profile
Your circumstances

* Indicates a required field.

: ferences
Notification Method * ot i T o pelerences
Select your preferred method of receiving messages (for example, 026888 88888 ks Biaider Legal name
from employers letting you know of any job opportunities). o i i o

Job Seeker
Q) Jobsearch Inbox and email Home phone number Resumes
02688888888

1agree for my phone number to be disclosed for labour mark Cover letters

& Not shown on profile

JobSearch Inbox only

Notify me when a favourite job is ending *
Each week, we will send you a list of all your favourites that are due Preferred name.
1o end for that week

Notifications
Select Yes to receive that list by your preferred method. Name
it Mobile phone number

O ool i P
Mobile phone

m e oo optoned

She / Her

Referees

Yes

Emall address
Job.seeker@gmail.com @ Shown on profile
Emalil address

Login detals

You have not added any challenge questions.

These designs are
‘work in progress’




Conceptualisation of the

future job seeker experience

a

Disclaimer
* The following design concepts are very much ‘work in progress’
* The look and feel and a number of elements (e.g. name, logo) have been genericised and do not represent the future brand



# Dastiboard [ Caroer P = W JobSearch Effort (Z JobPlan  § Paid Work

tome | Dastoomes / b Seeker Snapehot

Job Seeker Snapshot

—

Invocuction  Work and Education

Tell us about your Work and Education
@ Work Experience

0 the past 2 years what have you been doing most?* @

o any pakd work (i1 Australia of overseas) n the last 2 years? * ©

= Education and Qualifications

 schaoling you hay

Connect withus ¥/ f [ > ]

Job seeker snapshot

NextStep

A These designs are
‘work in progress’

Your circumstances

Understanding what level of support you may need in finding a job

© Experience and education Stop1of6

@ Avity o work Experience and education

These next questions are about your past experiences including work history (both paid and unpaid) and education
@ Your background hese next questions are about your past experion uding work history (both paid and unpaid) and educatios

© Your answers will not be shared
@ Personal circumstancos

9 Questions wil o
® Oigital ability

® Review and submit @ We have done some of the work for you

v prepopuIsId S0Me (e3pONTRS 108yt Wwhat you Nave previously 10id us or Centrelink. Homwier # this is

10c1 0 your Crcurmatances hive changad, y pdate yeur anwve
Experience {including work history)

1 the past 2 years, what have you been doing most?

Podd work

Have you done any paid work (in Australia o« averseas) in the lost 2 years?
O ves
O




Authenticated home page BN

With obligations

Without obligations

Hi, Name

Your tasks

@ bwiisam .

Aoy for & minienam of 8 jobs
o 85 /100 points
- sl ol e

Recommended jobs

View booking

Pick up where you left off

Continug applicaton
Apply fse Dertal Assistant

ot wearch and 1ot shills training

B Lo gttt Serices




Job seeker experience F|nd a jOb SN o : &\ These designsare

e G —_ ‘work in progress’

Find a job

There are 2,398 jobs currently advertised on JobSearch. Let's find a suitable ane for you!

Q sewch Job applcations @

The system automatically helps job

# Searchslers a ] S seekers expand or narrow their
Find a Job Get Batfed when new obs match your

— . search by prompting the use of
S—— + [l ooy sevens . keyword and filters
v wi ] E T e . " n

. . . @
Filter results by o e
NOIS X Aged and Disabled Carers 3¢ _ Exclude Comission Jobs X~ Sort results WarTpe 1 hour oge
Location
Exclude Business Opportunities/Self Employman Jobs X [m]

Amtraian Geveraenent 1 JODQICHVE empioyers - b seeiers - Advertise a job | Signin / Register «
o by bSeccn =]

¥ » Find Jabs, Employment & Career Opportunities

Exchude o e B

el Job

Dental Assistant
Conunl Dental Assistant Find more jobs Ses Practice Do e

[ patsme

. Q. Receptonst (219 obs)
1.ND WORKERS (10 positions) * 0] Funime
WURRUMIVANGA | Gasuel pesiion » ,

» [ permanent * Q Mediat receptions (23 obf)
CatoieCare arrs. Appicarts arg

aPolice Check and 8 Dvers [ remserary

[ Wosk ety Gwoek from anybere)

Sundance Gl

Dot receptionist 55 joba)
Dote o Wecresday 1 October 2020 Modhed: Thursday, 21 Jansary 2021 Sourca; Emploament Senvios Provicer

2. NDIS Plan Oficer satary

BUMCABERG | Part time postion

Occupation ! P O oy
ars o otharpeosle o [ ———

Cocion Gundshery Cenval LD Syary: $25.00- $30.00 Houn e Q ssnonor Permaners

1© 500 jobs based on your profile (2,139 jobs)

. Dote acdod Manday 26 Jamary 2021 Source: CareaeOne O seonoe () tckude simiar occupations +24jobe
Job Age O st

— . O swasoos Sdepsago T
3_Disability Support Workers (12 positions) O swaooor Dental Assistant Dest ractice Do Cave
ADELAIGE | Gasusl posiion wshoion a1 Practioe Dot Cve

Vacaney type.

Ausiraian ernployemen cove
e O i
4 Workplace Learing Coordinator [[ZIETER ] I v .
SYBNEY | Full time pasition o Dental Nurse

Sydnay * 493363 NDIS * Full time cosed pariod Dental Assistant S SestPactice Detal Cae
@ Sast racice Doma are dosiine

Vacancy Type :
iU contract... Locatien: Sydney NSW.

Dote s Suclg 17 January 2021 Scurce:CaroerOne Al (14}

Disabilit Iperations Manager for South Australia Apply iters Cloar fiters
ELIZABETH EAST | Fullume positien

Registered Nurse

The Smie Cine

Advanced filtering &
recommendations




Job seeker experience Apply for a jOb A These designs are

‘work in progress’

Apply for this job on Adzuna.com.au

To apply for this job, you will be redirected to adzuna.com.au. Once you're done,
- . ou can report your job search effort in different ways to earn points towards
Doshbosd  MyJobSesch v Programs & Assistance v ! Individuals ¥ port your j y: pi
your obligations. For example you can.

« Forward the canfirmation email to email@dese.gov.au with your job seeker ID

Resident Medical Officer 1-4 IMMEDIATE t 0 s Findajob  C 5 Mews o in the email subject
COMMENCEMENT + Come back here and report your job application manually

« Call the contact centre

« Back to job description

- Dental Assistant

Resident Medical Offcer 1-4 IMMEDIATE Fullsme position

COMMENCEMENT Transaxis Health Care Pty Ltd

Temgorary poston
77 Yamba e Gaeran Act 2605
LastModified  11/07/2021

Your application Job description

Job Seskar Have you applied for this job?
You have not dded a moble phone number @ Questions from the employer Step 20f4 & 5 poims
fomal com
Your profile If you have completed your application for this job on Adzuna.com.au, you can
topdate © vour profile report your application below to earn points towards your goal
This is a preview of your profile. This is what Transaxis Health Care Pty Lid will

it your application. Check your details and make sure they are right.
Attach career profile (@ Supporting Information your applicati you i ure they

Your caren ot 1t cum et 0 il - puBhc: Tickth Ach cveer profb chackboand o wi ot have 1018 youe rsama 0048 ppkcason ° Viewed 12 minutes ago Greatmatch ¥

10 meke sure s p--datebafore you o 1 Changes you make here will be shared with any employers who already q
@ Review and submit Registered Nurse
Belconnen, ACT (over 100km away)
Similar jobs pay $45 - §55k
Fulltime, Permanent

1 you change vistilfty setings. empioyers may not be able 1 vee your career profie and f could affect your sppbcaton

Astach Carser Profle

Your personal details
Attach resume Attach cover letter
Name Alex
Atach 8 resume 10 your sppication Select rom yous saved resumes Attach a coveslatte 12 your spplication Salect from yous saved cover
letters. Did you aj for this job?
Pronoun She / Her youapply L

Please Select Please Select Q) Yes,1did apply
Qualified dental assistant looking for work
O po— P E— O Mo, did not apply

R
- JE=

To




Provider’s digital platform



Provider digital platform Beta release

myES o

- sobartive
wezame .

Wi

Caseload

Getting started with Employer

Youcn sdd

wiaeny anel placerniznt o this empleyer f you wauld ik or
Filir organizsions Pt sites come back and 2o it ater
L T Previn.
Today's schedule Siavion
e v Filter results st s

» P |-

i b cploger e

155 e 3 L R T S —— -
[ e e e w S P AR TR 055 175
. S . SR gt Dy A T3S 155
g T omaes e . u NI
- . v o Ty Pa 410K T RIS06E 5
orn st T s v i s e ems e |
by caselosd = N
. - - - i e e 3 e e
» . . = O R ne v e a ™
121 24 - " sl o R 8 [T [=
phe JR—— (0 s o i 3 lorement s rare?
o o S - N oo ESTIU Enn m
B e S [ RV, s w o
" P sk o
| o i E
eI I N R T -
L T o e o wws
P B Pl o
P I PIFIRS

Global Hub Caseload Add employer and vacancy




Provider experience

Job Seeker Summary

Case Summary Timeline

[~ ool o]

Job seeker Timeline

Timeiine:

prrr—  cumm et waurenT

Job seekerser Case Management 5 Weeks 4 Days NO REQUIREMENT

History.

Job Seeker Personal Summary MRS

.

Resume

Jobactives BBWY - UBA5 +

These designs are
‘work in progress’

Welcome

Home > Cascload 3 S:

Name
Managed by R§2836

JSID 42345679 | CRN 123 456 7894 | Jobactive

Participant su

onel de

Servicing Detail

Other RS2836

Appointment RS2836

15102/

Radio telescope Rig Vieda not a sunrise but a galaxyrise consciousness

illion circumnavigated? Kindling the energy hidden in matrer star stuff

ing star light a mate of dust suspended in 2 sunbeam citizens of

a very small
sunbeam Laws of physics extraordinary claims require extraordinar
evidence and billions upon billions upon billions upen billions upon billions.

upon billians upon billions,

Appointment RS2836

15102120

Radio telescope Rig Veda nat a sunrise but a galaxyrise cons

rillion circumnavigated? Kindling the energy hidden in mat
harvesting star light a mote of dust suspended in 2 sunbear citiz

fistant epachs brain s the seed of inte

bt A very tage

a very small stage in a v of dust suspended in a
sunbeam Laws of physics extraordinary claims require extraordinary

evidence and billions upon billions upon billions upon billions upon billions,

upon billions upon billions,

To

Update jobsee

To Do

| Mark attendance

| Mark attendance

Calendar summary

Training Course

R3283¢

Contact appointment

Latest Declared Earnings

$200
27/06/2021 - 10/07/2021

$150
130672021 - 2600612021




Provider experience G IO bal h u b 1\ T\/Cg;f idne;iri?reasrj

Dashboard p Jobactive = BBWY - UB45 =

TOTAL CASELDAR AVAILABLE W/ BER OF DUTCOMES TRACKING,

0 0

{84 Dashbosrd

ACQUITTAL REQUIRED FOR CLAIMED COMMITME] TODAY'S REQUIREMENTS - PENDING REUITSK}BSEE Open tasks Today's schedule
(0] 0

930 Contact appointmen

» y1dlu o

| 23 antendances to mark

| 12 pending job seekers in your caseload . s | Foce 4
appointment
TODAY'S REQUIREMENTS - PENDING RESULTS PROVIDER: | 15 job seekers with no future sppointments SID: 1 2345678

0

Caseload Wiew open tasks 3
Activities
My caseload e views Calendar attendance

Caseload - Caseload
Placement Overview Demographic -
calendar Vanessa Halen

Characteristics
Career Trans 121 12 24
Assistance Active Pencing Exiting
Jota Seekers Job Seekers Job Seekers

Compliance and job
Plan

View attendance >

Employer, Vacancies View caseload
and Internships

Employment Fund
Jsc1 mYES | Departmen

Job Search and Privacy Terms Support
Referrals

Payments




Beta release

Over 80 organisations and What has undergone usability testing
400 people

Employer, vacancy and placement

Activities Payments Employment fund

Calendar Caseload Search

Job seeker




We have had over hand menu on ESS Web”

280 participants N

“The top navigation

“I do rely hitting search for everything, \ |
so for outcomes | would use the left

L : makes it feel
Of these 280 participants Ui e i sy o ety modern”

people with”
116

participated in moderated “That's why

consultants have
multiple windows
open to avoid

waiting for refresh
1 64 all the time”
participated in unmoderated
research activities “I love this,

so clean and
modern”

“It's like 7 different tabs in
ESS Web all on one page”

research activities




Next steps

Continue with rollout of myGovID and
provide information to you on progress

Further user testing on changes to the
platform for job seekers and providers

A further engagement forum with you in the
new year




Additional pages for hand out pack



Provider experience

Caseload

Information

Please select recordi(s) from the st 1o perform any action

Search Criteria

isation ¥

Snek

a
Employment Provider Services
Stres: Placernent Status.
aQ Q
a a

Additional Criteria

From

Caseload

Filter results on this table:

Search Criteria ® e Search Results (Total Available Records = 25)

ate Bulk Notifk

- Provider ~

Jobactive *  BEWY- UG4S v

Caseload

This is your Caseload and you can 2

idz yadda yadda se:

Filter organisation Filter sites

(e A E ot S o TLIE) (o ATME i S o (e ame

Filter results

Select columns

Employment Provider | ot o o -

Services

[T] JobSeeker D ~ Sumame ~ GivenName = Date of birth

Managed by

B

Slect an aption
Stream (2} -
Elacoment status -

Job Plan Status (1) v

Phase -

Additional criteria LL09f 1987

Allowance type

Next pravider appointment v

Periad of

rics from (weeks)
Periad of service to (weks)

Posteode from

U oloooooooo

‘ﬁ Fesults per page [ 0.

Posteade to

To

e 125 L 2

A sizes T add 12 vour s

These designs are
‘work in progress’

PAE L S i Ca iy ol D35

[ searcn |

e 02

Age v Postcode = Suburb ~

b1

B4 VeHX84
33 S0FOTFES
kS| anFOTFRS
a3 80FOTFES
= COMHYEL
)

13 BOFOTFES
kS| S0FQTRES
33 BDFOTRES

orl Sel

Expart




Provider experience

Employer vacancy

® ® [ rouiiomaion rY)

Empiayer informatien a

Job Placement Details

Infarmation

Vacancy Details

Vecancy Detais

Job S B

ecancy mfermation

From

Jonartive =

BT - UBa -

These designs are
‘work in progress’

Getting started with Employer

You can add a vacacny and placement to this employer if you would like or
come back and do it Later.

< Previous

Do this Emplayer s an ABNY

o

What i the emoloysr nama  Jobactive + 3D -UBS + [

ac
acaciz Downs Py e (4

Employer details

Acaciz Dawns Yinrg s

Tell us about the employer

ez Downs Zosgird P < Prmious

What i h 28N sxemetion easan
Do yeu wantto 200 # vacan o

- [E]

Do your wantto add @ place

[CT———

whotis the smaloyer name

- I

2 o et 10 acd 50 alemative D for

Pt e

105 10 o i enpa

LORTNERr——

wihatia the smalayers stz ST

To




Outcome tracker

Select Saved Search

single Search criterla

1t Seeher 1D

Multiple Search Criteria

Msniaged b

jobactive Outcome Tracker

e

=d Employment Ouicome Resuls

e Reparting Perinds

{0 0 000 000 000 (O 000 000

These designs are
‘work in progress’

Jobactive ~  BBWY- UG4S ~ Welcome v R
Outcome tracker
| a
Outcome type
Organisation Site Managed by Employment region
© Job seeKeR ki Bt omoooooooooooooo;u
O Outcorne type: Employment DHS. 3,@@ Q00000000000000
S — dvak R L
O e s oot o4 00000000000000000000
O vt eyt 00000000000000000000
A D A oA A 12 AL GG 228 NG




Activities

These designs are
‘work in progress’

Weksine

st g2 s oy

Create Activity

These 272 1% tasks and det s nseded for this ety

& Part A - Adivity details

| & Perto-schedute o

PartE - Uplaad dort
e}

0N f this activity

0 D A TS DL T G L

D Lcatiorn mikind

Add alncation to this activity

A Lacacins




These designs are

Provider experience Em plOyment fU nd ‘work in progress’

Jobaetive Wolcome b
v Information . .
. Invoice details
i e Frome sl tne ek el peeup roceshe
< Previous
@ Part & e General Account
Invoice Credits -5210,375.00
P o
$4,045,80
Halaner fasilzhle $214.42090
Employmen Regon Structural Adjustment Programme
Cradits $210,375.00
Claimed Con menls $4,04590
Batance Avollable 2442000
[ ——

6=

Enter the tax invoice numbar belaw

Meximurs 715

s rumber?

for Jobactive sxtemal refer

*below

ctive esternal red

Hasimarn arzcters

Seloct the GST determination

64T free R

To

From




