
Entry to Care Roles Skill Set FAQs 

Supporting the aged care and disability support sectors  
Australia’s aged care and disability support sectors will care for an increasing number of Australians 

in the coming decades. As the country emerges from the COVID-19 pandemic, demand for skilled 

workers in human services care occupations is expected to increase by more than 100,000 

employees in the next five years. 

The new Entry into Care Roles skill set has been developed to provide job seekers with entry level 

skills to start working immediately in these sectors. The skill set has three competencies and has 

been developed as a pathway skill set that leads directly into the Certificate III in Individual Support 

for people to undertake further training in the future.  

Why undertake this training? 
This skill set will provide job seekers with the immediate skills required to gain employment in the 

aged care or disability support sectors and a pathway to a meaningful, long-term career. The aged 

care and disability support sectors will continue to need skilled workers into the future and this skill 

set will establish a strong foundation for a range of future jobs in the care and support workforce.  

What is the Entry to Care Roles skill set? 
The Entry into Care Roles skill set CHCSS00114 was designed to rapidly upskill people to work in 

entry level care and support roles in the aged care and disability support sectors.  

The skill set includes three units of competency and will provide learners with foundational 

knowledge and skills, including safe work practices and infection prevention procedures. The skill set 

has been designed to meet an immediate and growing industry need and can offer a pathway into 

further training and qualifications and more specifically towards a Certificate III in Individual 

Support. The skill set does not replace the Certificate III in Individual Support or any other 

qualification. 

What units are included in the skill set? 
The three units of competency for the Entry into Care Roles skill set are: 

• CHCCCS015 – Provide individualised support 

• HLTINF001 – Comply with infection prevention and control policies and procedures 

• HLTWHS002 – Follow safe work practices for direct client care 



Who is this training designed for? 
As an entry level skill set, this training is aimed at people who have suitable attributes, but may not 

have had any work experience, in either the aged care or disability support sectors. It would be 

suitable for people seeking a new and meaningful career in these areas. These sectors are identified 

growth areas and will continue to need skilled workers now and into the future. 

Job seekers who may find this of most interest could be people transitioning from other sectors 

impacted by COVID-19, parents of young children, young people seeking to enter the workforce, 

people looking for a career change, people wanting to develop new skills, or people who are 

interested in undertaking training but don’t want to commit to undertaking a full qualification such 

as a Certificate III or diploma.  

To find out if your attributes and working style are a good fit for working in aged care and disability 

support visit the Careers in Aged Care and Disability Services1 page on the jobsearch.gov.au website 

and complete the online quiz. 

How does the new training work? 
Training may involve participation in real time digital workshops, online activities, some face to face 

workshops and assessments within the workplace. The training will provide learners with the skills 

and knowledge required to provide support to fully qualified carers whilst adapting to the new risks 

associated with the COVID-19 pandemic. 

For a learner to successfully complete the skill set they will need to demonstrate their competency 

in a workplace assessment. 

Which RTOs are delivering this training? 
The skill set is currently being offered to Registered Training Organisations (RTOs) to deliver. Once a 

training provider agrees to offer the course it will be listed on the Entry into Care Roles Skill Set2 

page on the myskills website. You can also search your local training provider’s website to find out if 

they are offering it. 

Are there any additional requirements for learners undertaking this 

skill set before they are placed in work? 
A mandatory requirement for working in aged care or disability support is a national criminal history 

check (police check). 

Additional requirements may include a Working with Children/Vulnerable People check, dependant 

on the role. Individual employers will be able to provide further information about their specific 

requirements.  

Workers in aged care facilities must have had the annual influenza (flu) vaccine for 2020. 

                                                           
1 https://jobsearch.gov.au/aged-care-and-disability-services 
2 https://www.myskills.gov.au/courses/skill-set?Code=CHCSS00114 
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Workers in disability support roles will need to complete the NDIS Quality and Safeguards 

Commissions worker orientation online training module ‘Quality, Safety and You’.  

For Employment Service Providers only - is the training eligible for 

claiming under the Employment Fund? 
As these are accredited skill sets delivered by RTOs, they can be claimed under the Employment 

Fund (jobactive and NEST) ‘Accredited Training’ category. Refer to the Employment Fund General 

Account Guideline3 or the New Employment Services Trial Employment Fund General Account 

Guideline4 for further information on how to claim reimbursement under this category. 

More information 
For more information visit the Entry into Care Roles skill set5 page on the employment.gov.au 

website. 

                                                           
3 https://ecsnaccess.gov.au/ProviderPortal/jobactive/Guidelines/Pages/Employment-Fund-and-Subsidies.aspx 
4 https://ecsnaccess.gov.au/ProviderPortal/NEST/Guidelines/pages/Default.aspx 
5 https://www.employment.gov.au/entry-care-roles-skill-set 
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