
My Journey survey (Wave 5) Win a $200 Gift Voucher– Conditions of entry 

1. By entering this competition, the Entrant(s) (“You”) agree to be bound by these conditions of entry. 
The Commonwealth of Australia, acting through the Department of Employment, 10-14 Mort St, 
CANBERRA  ACT  2601, ABN: 54 201 218 474 (“the department”) and Wallis Consulting Group, 118 
Balmain Street CREMORNE VIC 3121, ABN: 76 105 146 174 administers the My Journey survey.  

2. The My Journey survey (Wave 5) consists of a telephone interview lasting approximately 25 minutes, 
the aim of which is to obtain information on employment, education and social participation for the 
purposes of research.  

3. Information on how to enter, and prize details, form part of these conditions of entry.  

Conditions of Entry 

4. Entrants must be at least 16 years or older to be eligible to enter the competition.   
5. Residents of all states and territories are eligible to enter. 
6. Employees of the department and Wallis Consulting Group, and the immediate family members of 

those employees, currently residing in the Northern Territory, are ineligible to enter. 
7. Entry is open to the first 4500 participants contacted by the department to participate in the My 

Journey telephone survey, randomly selected from persons who have recently been in receipt of or 
applied for income support payments or other government assistance, and who complete the My 
Journey telephone survey during the period 3 February 2014 to 2 May 2014. Entries outside of 
these dates will not be accepted.  

8. Entry into the draw is automatic upon the conclusion of the My Journey telephone survey (Wave 5). 
By entering the competition, Entrants who have provided contact information for the purposes of 
the My Journey survey consent to these details being used for the purpose of administering the 
competition. Entrants who elect not to provide contact details for the purpose of the My Journey 
survey will be required to provide such details to enter the competition. These details will be used 
solely for the purpose of administering the competition and in accordance with the Privacy laws as 
outlined below.   

9. There is a limit of one (1) entry per person. 
10. The department accepts no responsibility for late, lost or misdirected entries. 
11. The department reserves the right to: 

a. verify the validity of entries and your identity, age and place of residence; and/or 
b. disqualify any entrant who submits an entry that is, in its reasonable opinion, not in accordance 

with these conditions of entry.  
12. If for any reason: 

a. this competition is not capable of running as planned and/or there is evidence of tampering, 
unauthorised intervention, fraud or technical failures the department reserves the right in its 
sole discretion to disqualify any individual or individuals;  

b. any other causes beyond the control of the department which affect the proper administration, 
security, fairness, integrity or conduct of this competition, the department reserves the right in 
its sole discretion to apply to the relevant lottery departments to cancel, terminate, modify or 
suspend the competition.  

Prizes  

13. The department will conduct a random draw at 2pm AEST on 26 May 2014 at the Department of 
Employment, 10-14 Mort St, Canberra ACT 2601 and the five (5) prize winners will be contacted by 
telephone and in writing.   

14. The first five (5) valid entries drawn will be awarded a Woolworths Essentials Card valued at $200. 
15. The total value of all prizes is $1000.    
16. Prizes are not transferable or exchangeable and cannot be taken as cash. No responsibility is accepted 

for any variation in the number or value of the prizes. 



17. Prizes must be used for purchasing groceries and other items in accordance with the terms of the gift 
voucher. The gift vouchers are only redeemable for making purchases in the relevant stores. You 
agree that no alcohol or tobacco products of any kind will be purchased using this voucher.    

18. All prize winners will be notified by telephone within two (2) days of winning entries being 
determined and all prizes will be mailed out to the prize winners within 7 days after the prize 
winners are determined. 

19. Should any winning Entrants prove unable to be contacted at their provided address within three (3) 
months of the random draw, or be found ineligible to receive the prize, then a redraw for those 
entries will occur at 2pm AEST on 8 September 2014 at the Department of Employment, 10-14 Mort 
St, Canberra ACT 2601. Any winners of a redraw will be notified in writing. Should these further 
winning entries prove unable to be contacted at their provided address within fourteen (14) days of 
the redraw, or be found ineligible to receive the prize, no further draw will be conducted. 

20. The results of the draw will not be published.  

Privacy 

21. The department manages personal information and protected information about entrants in 
accordance with the Privacy Act 1988 (Cth) and the Social Security (Administration) Act 1999 (Cth).  

22. Before entering this competition, You have given your consent to the department, its contractors and 
agents collecting and using your personal information and protected information, including your 
name, address and telephone number, for the purposes of administering the competition. 

23. The department will not use or disclose your personal information or protected information except in 
accordance with the law. 
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