
 

PALM Portal Release 55 

Release notes 

4/10/2023



 

PALM Portal Release Notes 55   2

 

PALM Portal Release 55 Notes 

Contents 
1. Updates to Accommodation Plans ...................................... 3 

2. Updates to Labour Market Tests ........................................ 6 

3. Updates to Support Request Form ..................................... 8 

4. Updates to Correspondence Activities ................................ 9 

5. Updates to Help Guides & Tutorial Videos ........................... 10 

 

 

 

  



 

PALM Portal Release Notes 55   3

1. Updates to Accommodation Plans 

a) Approved Accommodation Plans can now be duplicated 
 

We have added a Duplicate button accessible only on Approved Accommodation 
Plans. 

 

 
 

Once clicked, users will have to confirm by clicking the Duplicate button in the 
popup window that appears 
 

 



 

PALM Portal Release Notes 55   4

A new copy of the selected Accommodation Plan will now be created.  
 
The name of the cloned accommodation plan will always begin with “Copy of” + 
name of original AP 
 
This copy will be saved with a Draft status and users can proceed to edit the 
Accommodation Plan.  
 
All information will be copied over including accommodation spaces, photos, etc. 

 

 
 
  



 

PALM Portal Release Notes 55   5

 
b) Added 2 new questions to the Accommodation Plan form 

 
We have updated the Accommodation Plan form with 2 new questions. 
 

 Will this accommodation house PALM workers only for the full period of 
their residence, or will it be open to others at the same time?  

 
 Will the workers residing at this accommodation be of a single gender or 

mixed genders? 
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2. Updates to Labour Market Tests 

a) New Search bar 
 
A Search bar has been added to the Labour Market Tests page  
 
This will now allow users to search for a specific LMT. 
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b) Labour Market Test Form updates  
 

We have performed the following updates to the LMT form: 
 

 Adjusted User Interface 
 Added a new question - How many positions did you advertise? 
 Added validation to published dates field 
 Added validation to applications closed dates field 
 Save on submit (LMT is now auto-saved on clicking the submit button)  
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3. Updates to Support Request Form 

We have added 3 new options to the Request Type field within the Support Request 
form 

 

 
 

The new options are: 
 

 Feature Request 
 Issue Report 
 Support Request  
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4. Updates to Correspondence Activities 

An automatic Correspondence Activity will now be sent to employers, whenever 
worker’s documents are uploaded from the country’s labour sending unit (LSU) 
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5. Updates to Help Guides & Tutorial Videos 
 

The Help Guides section has been updated with new content.  

Click the Help Guides button on the lower right side of the screen to access the list of 
tutorials and videos. 
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Click the Help tab for step by step guides 

 

Click the Tutorial Videos tab to access the videos 

 


